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Figure 1 



10 



HLL ID 


Rule Set 


Brief Explanation 


HT T Oft 1 


(J o?P6000 or L02P6OOI or 
LogP6002) from 2 or more 
phones. 


Two or "more 

phones are not 
receiving fiill 
services 


HLL002 


LogPBX2000 + LogC3000 


Loss of services. 
Something is 
wrong with PBX2 


HLL003 


HLL001 +HLL002 


Loss of services. 
Something is 
wrong with Tl 
trunk. 



Figure 2 
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Log ID 


lime 

Generated 


isnei i^escnpuon 


JCfACCUIlUll OCl 


LogP6000 


Feb. 29, 2000 
14:23:04:12 


No dial tone for phone P2. 


NONE 


LogPBX2000 


Feb. 29, 2000 
14:23:04:17 


PBX 1 is not receiving full 
services. 


- Page technician. 

- Send Medium level alarm to monitoring 
application. 


LogP6001 


Feb. 29, 2000 
14:23:04:27 


Reduction of features 
available for phone P4. 


- If phone has LED display, display "not 
fully functional'* on LED display. 


LogC3000 


Feb. 29, 2000 
14:23:04:29 


Client CI cannot give 
services to phones. 


- Do self-diagnostic of network services. 


HLL002 


Feb. 29, 2000 
14:23:04:32 


Loss of services on 
network. 


- Page two technicians. 

- Send High level alarm to monitoring 
application. 

- ive-TOUlC irail.ll/ lO DaV &Up X .DyY. 


LogP6002 


Feb. 29, 2000 
14:23:05:00 


No services available for 
phone PL 


NONE 


HLL001 


Feb. 29, 2000 
14:23:05:03 


PBX 1 is not providing 
full services to phones. 


- Page technician. 

- Send Medium level alarm to monitoring 
application. 


HLL003 


Feb. 29, 2000 
14:23:05:05 


Trunk Tl is unavailable. 


- Page ten technicians. 

- Send Critical level alarm to monitoring 
application. 

- Use another trunk if available. 



Figure 3 



12 




Log 



Execution Sets 



LogPBX2000 



CallPhone 613-592-2122 



AlarmAgent -STATUS MEDIUM -Description M LogPBX2000 occurred" 



LogP6001 



PhoneDisplay -Parse "Phone ID* -LEDDislay "Not fully functional." 



LogC3000 



NetworkDiagnostic -Full 



Figure 4 
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